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Logiq Achieves ISO 20000 Certification

Bristol, UK — 09 May, 2024 — Logiq Consulting, a leading NCSC Assured information and cyber security
consultancy have announced its achievement of ISO 20000 certification, further showcasing efforts in
support of continued service quality and customer satisfaction.

ISO 20000 is an internationally recognised standard that defines the requirements for establishing,
implementing, and continually improving a service management system. By attaining this respected
certification, Logig has demonstrated its commitment to adhering to best practices in service
management, particularly in the context of cyber security.

Reinforcing its position as an industry leader in cyber security and a commitment to excellence in
secure cloud services, the 1ISO 20000 certification represents a significant milestone for Logiq, a
company that has, in the last few years, experienced explosive growth.

Logiq CTO, James Walker, commented: “Achieving ISO 20000 certification exemplifies both our
dedication to ensuring our customers are provided with superior services, but also illustrates the
hard work of the whole team involved in attaining it. This process really emphasises our core values
of Innovate, Collaborate, Deliver, underscored by our culture of continuous improvement.”

While renowned throughout the cyber security industry for its best-in-class consultancy, in particular,
joint efforts with the Ministry of Defence (MOD) to establish the Secure by Design initiative, ISO
20000 will further elevate trust and prove reliability of the company’s secure managed service, DISX.

Aligning with its use of ITIL methodologies and a dedication to maintaining the highest levels of
service management, this latest achievement will enhance Logiq’s service offerings and drive
efficiencies that translate into the delivery of exceptional value to its clients.
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Logiq PR Contact

Contact: Tom Bryan (Marketing Manager)
Email: thomas.bryan@logigconsulting.co.uk
Tel: 0117 471 1928

Notes to editors:

For further details on Logiq Consulting visit: https://logigconsulting.co.uk/

About Logiq:

Logiq Consulting is a NCSC assured cyber security consultancy and secure managed services provider
focused on safeguarding critical organisational data. Our clients are amongst the most demanding in
the world and have some of the most stringent and complex security needs. We help to design and
develop innovative solutions that enable them to focus on delivering their business securely.
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